How to use this document

Patients

Different stakeholder groups care about different topics, and also speak in a different language. As patient
groups have explained in interviews and general discussions, the below language, phrasing and topics are
important. You are welcome to use and adapt the below and complement it with examples and evidence from
your company or area of expertise, to further demonstrate how you bring value to patients.

Theme
Point

Key Communication

Extended Talking Points

Patient / Health

Saving lives

Medical technology (Medtech) can save peoples’
lives. This happens in emergency situations, i.e. heart
failure or an inflamed appendix where surgery is
needed.

Medtech also saves lives by diagnosing a health
problem accurately and at an early stage or by
preventing a disease through modern testing
methods.

Improving health
and
Eransforming lives

From pregnancy tests and syringes to life-support
machines and X-rays, medtech can transform peoples’
lives and restore health.

Patients can recover faster than ever through
medtech: less invasive surgeries and more efficient
technology and practices allow people to go home
much earlier than in the past.

Technologies aimed at prevention allow early and
accurate testing and can thus deter diseases and
ailments.

Medtech empowers people to take control of their
health via easy-to-use, personalised technologies and
e-solutions. This enables a high quality-of-life,
especially for people living with chronic conditions.
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Patients

Systems / Economic Value

Individual
SOcCio-economic
benerit

= Medtech helps a person to get back to work and

continue an independent life after an intervention, or
despite having a chronic condition.

It allows patients to continue generating their own
income and contribute to their social security and
pension schemes.

It also means lower hospital bills and less time, money
and worry spent on the consequences of ill health, e.g.
insurance claims.

Jobs, Growth & Safety

Safety

Medical technology must be safe.

Our industry continuously collaborates with doctors,
scientists and government bodies to ensure that
European safety standards are up-to-date and
complied with at all times: This allows people to be
confident in medical devices and in vitro diagnostics.

Footprint

Medtech is easy to recognise: It is all the equipment
around you in a hospital or a doctor’s office — any tool
that is not a “pill’.
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