How to use this document

Key Communication

€ Payers

Different stakeholder groups care about different topics, and also speak in a different language. As
stakeholders representing ‘payers’ explained in interviews and general discussions, the below phrasing,
language and topics are important. You are welcome to use and adapt the below and complement it with
examples and evidence from your company or area of expertise, to further demonstrate how you bring value
to patients, the healthcare system and society at large.

Theme _ Extended Talking Points
Point
Patient / Health
Medical technology (Medtech) can save people’s
Saving lives lives; for example, it is essential in any emergency

situation, like heart failure.

Improving health
and
Eransforming lives

Treatments using medtech are increasingly less
invasive, promising shorter recovery times, fewer
complications and a faster return to an independent
lifestyle.

Technologies aimed at prevention allow early and
accurate diagnosis and can thus deter diseases and
ailments.

With easy-to-use, personalised technologies, there is a
high degree of self-management, with less need for
costly acute intervention, particularly for people living
with chronic conditions.
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Systems / Economic Value

Gaining efFficiency
and
managing costs

Medtech plays a critical role in supporting evolving
healthcare systems as they address demographic and
budgetary challenges, e.g. encouraging home
solutions, reducing acute care and reducing hospital
stay times.

Medtech supports the decision-making process for
healthcare professionals, e.g. allowing for faster and
more accurate diagnosis, leading to more targeted,
effective treatment decisions. This enables a more
efficient use of healthcare resources.
Self-management, such as home dialysis, allows
people to take responsibility for their health with less
need for hospital and acute care.

Individual
socio-economic
benePrit

Medtech enables people to get back to work quicker.

The time, money and inconvenience associated with
routine visits to the clinic can be reduced.

Medtech helps to get people back earning. Getting
back to work quicker means less time spent on the
consequences of ill health e.g. insurance claims and
lower hospital bills.

Medical technologies allow ageing populations to
grow older in an active and healthy fashion,
maximising their contribution to the economy.

Jobs, Growth & Safety

Safety

Medical technology must be safe.

Our industry continuously collaborates with experts
such as healthcare professionals, regulators and
government bodies, to ensure that European safety
standards are up-to-date and complied with at any
moment.

Footprint

As an industry, we invest 7-12% of revenues in
research and development.
Over 95% of medtech companies are SMEs.
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