'ﬁ. General Public

How to use this document

Different stakeholder groups care about different topics, and also speak in a different language. As the
representatives from the general public explained in interviews and general discussions, the below language,
phrasing and topics are important. You are welcome to use and adapt the below and complement it with
examples and evidence from your company or area of expertise, to further demonstrate how you bring value
to society and patients.

Key Communication

Theme
Point

Extended Talking Points

Patient / Health

= Medical technologies can save your life. Think of an
emergency situation, i.e. when you suffer from heart
failure or your appendix is inflamed and needs to be
removed: medtech is essential.

Saving lives = Medtech can also save your life by enabling your
doctor to quickly detect and fight a disease you might
have, such as cancer or diabetes.

= Medtech can prevent you getting a disease in the first
place, like preventing a surgical or wound infection.

= Modern knee surgery means you are fit to leave
hospital in a few days, whereas 10 years ago it would
have taken you a month to get home.

= Your life transforms when you see your baby for the
first time via ultrasound, hear his heart beating and
are assured that everything is going well.

) = With today’s modern testing methods doctors have
Improving health

and
Eransforming lives

the capacity to understand your health problem
quicker and more accurately.

= You have the tools to take control and manage your
chronic condition, such as asthma or diabetes, much
more independently and efficiently, e.g. with the help
of medtech and your smartphone.

= How must it feel for a mother when her deaf child is
able to hear after having received a hearing implant?
Now he or she can attend school, learn and play in the
same way as other children.
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Jobs, Growth & Safety

= Medical technology is developed to be safe.
SaPfety Companies work closely and continuously with
doctors and scientists to achieve that.

= You can easily identify medtech: It is all the
equipment around you in a hospital or a doctor’s
Footprint office - any tool that is not a ‘pill. Think of an
intervention that has probably saved the life of
someone you know. This is medtech.
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