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How to use this document

Different stakeholder groups care about different topics, and also speak in a different language. As the
representatives of regulators explained in interviews and general discussions, the below language, phrasing
and topics are important. You are welcome to use and adapt the below and complement it with examples and
evidence from your company or area of expertise, to further demonstrate how you bring value to healthcare
systems and patients.

Key Communication

Theme _ Extended Talking Points
Point
Patient / Health
= Medical technology (Medtech) can save people’s
Saving lives lives; for example, it is essential in any emergency

situation like heart or other organ failures.

= Patients can recover faster than ever through
medtech: less invasive surgeries, more efficient

. technolo and integrated processes allow for
Improving health &y & P

and
tranforming lives = Medtech  provides easy-to-use, personalised

significantly reduced hospital stay times.

technologies and e-solutions, allowing a high level of
self-management, especially for people living with

chronic conditions.
.|

Systems / Economic Value

= Medtech plays a critical role in supporting evolving
healthcare systems as they address demographic and
budgetary challenges.

* Modern technology offers less invasive surgery with

Gaining eFFiciency fewer complications.
and = Qutpatient services are becoming as safe and
managing costs effective as inpatient care but with lower costs and

higher patient satisfaction.

= Medtech supports the decision-making process for
healthcare professionals, e.g. imaging and diagnosing
equipment are quicker and more reliable than ever.
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Gaining eFfFficiency
and
managing costs

= Medtech allows targeted and effective treatment to

take place, thus avoiding unnecessary procedures and
related costs, e.g. companion diagnostics ensure that
only those that benefit are treated.

Jobs, Growth & Safety

Safety

Medical technology must be safe.

The industry is committed to ensuring the safety of its
products.

Our industry continuously collaborates with experts
such as healthcare professionals and regulators, to
ensure that European safety standards are up-to-date
and complied with at all times.

Safeguards that have been developed by our industry
include special syringes that prevent needle-stick
injuries, connectors that prevent medical tubes from
being wrongly hooked up, and pacemakers that are
fully protected from any outside electromagnetic
interference.

Patients benefit from reduced exposure to potential
healthcare-associated infections and risks. For
example, innovative surgical dressings help to avoid
exposure to superbugs.

Footprint

The medtech industry brings together parts of
biochemistry, engineering and information
technology to develop and produce smart solutions.
As an industry, we invest 7-12% of revenues in
research and development.

The medtech industry is composed of 95% SMEs, the
drivers of this sector’s innovation.
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