Focus on Community Care:
Telemedicine reimbursement in France

This flagship example from France shows how cost efficiency can be achieved through this

reimbursement initiative on digital care. Learnings from this can be used to upscale similar

practices in other local, regional and national contexts. MedTech Europe’s Community Care
group calls for better patient care and more attention to the community setting. For more
information visit www.medtecheurope.org

How digital technology is making its way to home care?

To counter the rise of “medical deserts” (a populated region more than 60 minutes away

from the nearest acute-care hospital) in France, the Ministry of Health set up reimbursement
procedures for teleconsultations aimed at patients with chronic and long-term diseases. As part
of the coordinated pathway from the 2018 Social Security Financing Bill, the move comes amid
pressure to expand access to digital health technology across hospitals and out-of-hospital care.

Despite initiatives to mainstream telemedicine use on a national scale, administrative barriers
remain high. Reimbursement of telemedicine is regulated under very strict conditions and
patients lack awareness on how and where to access these services. With telemonitoring still
under experimentation, teleconsultation and tele-expertise are reimbursed under common law.

Patients can access online GP consultations for Doctors can access an online ophthalmologist’s
chronic conditions such as kidney and blood expertise for patients with type 2 diabetes
diseases or diabetes

What does this mean for the healthcare system?

A significant number of pilot projects have been launched to promote telemonitoring across the
country for a period of four years.

Funded by the French Social Security Fund, the respiratory diseases, renal dysfunction and follow-
experiment brings telemonitoring for patients up of implanted artificial heart valves.

with chronic and long-term conditions. The

monitoring includes heart conditions, diabetes,
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